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Thank You for signing up to receive this free report… 
The report is brought to you by C2G Environmental Consultants, LLC with 
information provided by New York State Department of Environmental 
Conservation (DEC). 
 
Please call C2G Environmental Consultants, LLC (C2G) at 1-866-670-5366 
with any questions or for emergency service. 
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While most home heating oil tanks are not regulated by the State - typically 
the DEC regulates oil tanks with 1,100 gallons in capacity or more, some 
delegated counties have regulations that apply to smaller heating oil tanks. 
If you live in one of the 5 delegated counties (Nassau, Suffolk, Rockland, 
Cortland and Westchester), you are encouraged to contact the county 
agency to determine whether smaller tanks are regulated. 
Delegated county contacts can be found at: 
http://www.dec.ny.gov/about/776.html 
 
Even if your heating oil tank is unregulated, a leak can very costly and may 
impact your drinking water.  When an underground tank or pipe leaks, the 

http://www.dec.ny.gov/about/776.html
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cleanup can cost $20,000 or more.  If your homeowner's insurance policy 
contains a "pollution exclusion" clause, which many do, you may not be 
covered. 
When a tank is found to be leaking, additional work is required to determine 
the extent of the problem and the amount of cleanup required.  
Contamination must be reported to the NYS DEC Spills Hotline. 
The best way to avoid significant expense is to remove or legally abandon 
your underground tank and have a new aboveground tank installed in your 
basement, garage or storage shed.  You probably have questions about 
what this would involve. This guide has been prepared to give you 
answers. 
 
Why consider replacing an underground tank? 
 
Like all equipment, tanks have a limited useful life and eventually have to 
be replaced. Moreover, many of the underground home heating oil tanks 
installed since the 1950’s are bare steel tanks, like those you may have 
seen in basements or garages.  These tanks were not designed to be 
buried and, if left in place, will eventually rust and leak. Even larger tanks 
that were specifically designed for underground use can leak over time if 
they are not protected from rusting. 
 
An unexplainable increase in your home heating oil use can indicate a 
leaking tank. However, this alone, is not always an accurate indicator. In 
some cases, water may leak into the tank or the leak may occur only when 
the tank is full, thus hiding the problem from the homeowner. 
 
What Every Property Owner Should Know about 
Underground Oil Tanks 
 
According to the American Petroleum Institute 50% of bare steel tanks will 
develop leaks within 15 years.  Even small, slow leaks can pose a serious 
threat to your family, your neighbors and the environment.  Leaking 
petroleum products can contaminate the groundwater. Toxic ingredients 
such as benzene, toluene or xylene threaten human health and the 
environment. . 
 
Many variables can contribute to the early corrosion of these tanks 
including: 
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 High water table 
 Improper installation 
 Condensation buildup inside the tank 

 
Having your old tank replaced with an indoor aboveground tank or modern 
double-walled tank outside can save you money, as well as protect the 
environment. Piping should also be replaced when a new tank is installed. 
Be sure your contractor has the experience and insurance to install your 
new tank according to state and local regulation. 
 
Banks routinely require either the removal of any underground tanks before 
approving a home mortgage. 
   
 
How much does it cost to remove an underground tank? 
 
Like any contracted work prices will vary. Look for abandonment or removal 
services packaged with a new installation to save money. One factor to be 
aware of is the experience and qualifications of potential contractors.   
An experienced contractor will provide you with: 

 A written cost estimate 
 Proof of insurance 
 An explanation of the job process 
 A clear plan for next steps if a leak is found 

 
 
 
Cost estimates from C2G are free. We will provide you with an accurate 
estimate including options for alternate tank types and sizes.  The cost to 
abandon, verses removal, and any and all additional expenses anticipated. 
If during the process, soil testing is indicated or a leak is found, C2G will 
always update you before any out of scope work is performed.   
Compare all selected contractor services and check references. As with 
any substantial home improvement, get a written cost estimate and a 
contract that outlines the services to be performed before work begins. 
 
Using a contractor who provides tank services but not spill cleanup will 
cause a delay in cleanup which can allow contamination to spread and 
increase costs. 
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Should I test my tank for leaks instead of digging it up? 
 
It is important to consider that no test can predict what will happen next 
your money may be better spent on tank abandonment or removal.  The 
average cost for testing is $500 or more.  This money is better spent 
toward eliminating your risks.  
 
Can I just empty the oil from my tank and leave it underground? 
 
Yes, providing certain other measures are taken.  In 1996, the NY State 
Legislature passed a law requiring that aboveground and underground 
heating oil tanks be emptied, cleaned and purged of all vapors.  A qualified 
experienced contractor will provide you with a certificate of legal 
abandonment.  You will want to keep the certificate in a safe place, it will be 
needed if you refinance or sell your home. 
 
How is Tank Abandonment done? 
 
A hole is dug exposing a portion of the tank.  The tank is cut open and 
emptied.  A field technician enters the tank, cleans the tank scraping all 
walls and thoroughly inspects for holes.  If no holes found, the tank is filled 
with gravel and sand.  All piping is capped and the ground is backfilled. 
 
 
 
  
 
How would I know if my tank is leaking? 
 
A Leak may be indicated by signs of a damaged tank or pipe, soil that is  
stained or gives off a strong oil odor, or sheen on the groundwater. 
Sampling and analysis is recommended if the tank is located near any 
wells, drinking water supplies, wetlands, ponds or streams, or if 
there are any indications that contamination is present. 
When shopping for a contractor, ask if they have the capability of doing 
environmental assessment and cleanup. 
 
Most leaks go unfound until tank abandonment or removal. 
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What if contamination is found? 
 
If you find contamination or even suspect there has been a leak, call the 
Spill Hotline (1-800-457-7362). This is required by law.   
Next call C2G Environmental Consultants, LLC at 845-255-4900 (Hudson 
Valley) or 691-414-7757 (Long Island).  Rest assured you are in good 
hands with C2G Environmental Consultants.  With years of experience 
handling spills and contamination for Municipalities, Major Utilities and 
Home Owners, C2G has the experience, expertise equipment and 
insurance to get you through this event. Then call your insurance agent to 
determine coverage. 
 
Tank Removal Checklist 
Contact your local building department to check on local requirements. 
R 
Look for a Qualified and Experience Contractor, do not use an inexperienced or 

underinsured contractor, it may be very expensive in the long run... 

Make sure the contractor you select... 

 
 Understands the state regulations and any local rules governing 

underground tank removals; 
  Is able to inspect the tank and identify possible signs of 

contamination; 
 Has the expertise and  permits to provide cleanup and disposal;  
 Provides a written contract with a specific cost estimate based on 

         property conditions; 
 And is insured to perform such work. 

STEP 3 - THE TANK RE 
Your removal contractor will... 

 

 Obtain all required permits or provide you with assistance to apply; 
 Empty oil from the tank and clean out all residues; 
  Excavate the tank and piping; 
 Dispose of the tank, piping, residues, soil and any remaining oil at 

locations that are authorized to accept them;  
 Check for signs of a leak and report findings to you.  
 Backfill the hole to grade;  
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 And provide written documentation of the removal, including disposal 
records. 

 

RECORDS 
It is important to maintain complete records of the tank removal, (or  
abandonment) and any necessary cleanup work. Keep them in a safe place 
with your other important records. You may be asked to produce them later 
if you sell your property, obtain financing, or file an insurance claim. 
 
 
The documentation should include: 
 
1) Transportation records documenting recycling or disposal of the tank, 
piping, residues, soil, and fuel. 
2) An accurate drawing showing where the tank was located. 
3) Contamination measurement results, including any analytical results, 
if samples are taken. 
4) Documentation of any cleanup work, if performed. 
5) Your own notes and photos taken during the removal, inspection and 
cleanup (if necessary). 
6) Recommendations for further actions taken or the process for closure of 
a spill. 
 
The Property Owner’s Liabilities? 
 
Many residential underground storage tanks that hold heating oil or 
gasoline has outlived their advantages and have turned into a liability for 
their owners. 
• They leak, sooner or later. Never meant to last forever, 50% of bare steel 
tanks are estimated to develop leaks within 15 years, according to the 
American Petroleum Institute. Just as often, the piping system is the source 
of the leak. 
• The tank owner is held liable for any damage done to someone else’s 
property or drinking water supply and/or for the cost of removing 
contaminated soil. The property owner is responsible for all cleanup 
transportation and disposal until the tank, soil, sludge and piping reach their 
recycling or regulated disposal facility. 
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• Homeowner insurance policies often exclude, explicitly or implicitly, 
coverage for damages resulting from leaking tanks and do not cover the 
cost of their removal.  
 

How do I Know if my contractor has the right Insurance?  

Insurance is one of the most important topics that a consumer should to 
talk about with a contractor or consultant. When comparing estimates 
carefully review the contractors insurance and ensure that if chosen they 
will provide certificates. 

Compensation Insurance – 
 
When you hire a contractor who does not have Workers Compensation 
Insurance, any injury of the contractor’s employees, which occurs during 
the project, is the liability of the property owner.  A contractor with Workers 
Compensation Insurance is responsible for any injuries to its own 
employee's.  
 
Liability Insurance – 
 
When you hire a contractor who does not have Liability Insurance, any 
injury to anyone other than the contractor's employee's caused by or 
created by the working conditions is the liability of the property owner.  Any 
damage caused by the contractor to a neighboring property, is also the 
liability of the property owner. A contractor's Liability Insurance is 
responsible for any injury or damage as a result of the contractors actions 
or inactions including failing to complete the work or improperly completed 
work.  

Pollution Liability Insurance – 
 
When you hire a contractor for environmental work without Pollution 
Liability Insurance, you, the property owner is liable for any contamination 
caused by the contents of your tank until it reaches its approved and 
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regulated destination. A contractor with Pollution Insurance absorbs this 
risk.  

 
Professional Liability – 
 
Professional Liability Insurance is especially important when hiring an 
environmental contractor. When you hire a contractor without Professional 
Liability Insurance and the contractor fails to file all required documents and 
follow all proper handling procedures, and then you, the property owner, 
are liable for all associated fines. When you hire a contractor with 
Professional Liability Insurance, you are protected from the contractor’s 
failure to comply.  

 
C2G Environmental Consultants, LLC has the following Insurance:  
 
5 Million Dollar General Liability Insurance 
5 Million Dollar Pollution Liability Insurance 
5 Million Dollar Professional Liability Insurance 
1 Million Dollar Compensation Insurance 

 

 

 

What About Aboveground Oil Tanks? 

To prevent spills, DEC recommends homeowners inspect their heating 
systems each year. Questions to consider include: 

 What is the condition of the tank, its legs or supports? Are they bent or 
crooked? Are they rusty, with metal flaking off? Is it more than 30 years 
old? These are signs that a tank may need replacing. 

 Are there overhanging eaves where ice is likely to slide off? 



 

C2G Environmental Consultants, LLC  |   1-866-670-5366  10 

 

 Are the fill and vent lines hooked up? 
 Are the vent, whistle and gauge in good condition? 
 Is the fuel-oil filter weeping? 
If any of these problems are discovered, the heating system needs 
attention from a professional.  

 

 

C2G Environmental Consultants, LLC is a full service environmental 
company serving clients from Long Island to Albany.  Our staff of 
professionals consists of geologists, hydro geologists, industrial hygienists, 
CADD drafting operators, spill responders, environmental technicians, 
permit expediters, paralegals and real estate experts.  C2G provides 
services to major oil companies, lending institutions, insurance companies, 
commercial property owners, retail chains, attorneys, municipalities, 
schools, as well as residential property owners.  

C2G Environmental Consultants, LLC 
WWW.C2G.US 

              Email: info@c2g.us 

                             Toll Free: 1-866-670-5366 

  

 

LAURENCE - LENOVO
Typewritten Text
LONG ISLAND LOCATION Corporate Headquarters)165 SHERWOOD AVENUEFARMINGDALE, NY 11735Phone: 631-414-7757Fax: 631-843-6331 

LAURENCE - LENOVO
Typewritten Text
HUDSON VALLEY LOCATION83 SOUTH PUTT CORNERS ROADNEW PALTZ, NY 12561Phone: 845-255-4900Fax: 845-255-4909 

LAURENCE - LENOVO
Typewritten Text
 WESTCHESTER LOCATION7 Skyline Drive, Suite 350Hawthorne, NY 10532Phone: 914-357-8275Fax: 845-255-4909 

LAURENCE - LENOVO
Typewritten Text
CONNECTICUT LOCATION25 Mallane LaneNaugatuck, CT 06770Phone: 203-437-6717Fax: 845-255-4909 

LAURENCE - LENOVO
Typewritten Text
NEW JERSEY LOCATION1 International Blvd Suite 400Mahwah, NJ 07495Phone: 201-574-0555Fax: 845-255-4909 




